
Welcome to 

The new Orleans family justice center 

Following is a list of all the services available to survivors of domestic violence and sexual assault 

at the Family Justice Center (FJC).  Please take your time to review this list, and check any services 

that interest you.  Visitors to the FJC may seek any, or none, of the services available.  No information 

will be shared by any of these organizations without written permission. All service providers 

indicated with an “*” are mandated reporters of child abuse and neglect. 

(Please √ next to any service you may be interested in receiving) 

______ Crescent House Case Manager* (On-Site):  All visitors to the FJC are asked to speak with a case 

manager who will provide you with additional   information about services available to meet your needs.  The services 

include children’s therapeutic play, individual counseling, support groups ect. The case manager  is available to provide 

you with immediate/ long-term case management assistance.   

_____ ADVOCACY: Anything you share with these advocates will be confidential, and will only be shared with your 

permission. The following Advocates will assist you upon your request:  

 Civil Court Advocate (Off-Site)  

Can assist you at Civil District Court with information about filing for a temporary restraining order. 

 District Attorney Advocate (Off-Site):  

Can assist you  if you have a state case pending in criminal court. 

 Municipal Court Advocate (On-Site):  

Can assist you  if you have a pending case in municipal court initiated by a police item number, or if you have a 

summons regarding a domestic violence incident. 

 NOPD Advocate (On-Site)  

Can assist you by connecting you with a Domestic Violence Detective assigned to your case and providing you 

with item # associated with your case. 

_____ CHILD ADVOCACY CENTER (Off-Site): Counseling/forensic interviews in child sexual abuse cases   

______ Children’s Services*:  If you have brought any children aged 3 or over with you today, they can spend 

time with a child care worker in the Children’s Room.  There are activities available for children during your appointments 

today. 

______ Police*:  There are Domestic Violence/Sexual Assault Detectives from the New Orleans Police Department 

available to speak with you.  If you want to report a crime, or simply want information about how the police can help you to 

stay safe, please ask to speak with the NOPD Advocate.  

______ LEGAL SERVICES: The following lawyers will assist you upon your request: 

 Child Sexual Abuse (On-Site)- Offers Consultation and Information in Civil Child Sexual Abuse Cases 

 District Attorney (On-Site)- Assists with Pending Criminal Case 

 Immigration and Refugee Services (Off-Site)- VAWA, asylum, U visa, naturalization 

 Municipal Court Attorney (On-Site)- Assists with Pending Municipal Case 

 New Orleans Legal Assistance (Off-Site)- Divorce, Custody, Civil Matters, and Information on Legal Rights 

 Project SAVE (On-Site)- Civil Legal Representation Provided such as TRO’s and Protective Orders 


