
Welcome! 

 While waiting for the presentation to begin, please read the following 

reminders: 

• The presentation will begin promptly at 10:00 a.m. Pacific Time 

• If you are experiencing technical difficulties, email natalia@nfjca.org  

• To LISTEN to the presentation on your phone, dial +1(914) 339-0031 Access Code: 
354-585-675 or listen on your computer speakers 

• Attendees will be muted throughout the presentation 

• To send questions to the presenter during presentation: 

• Click on “Questions” in the toolbar (top right corner) 

• Type your comments & send to presenter 

• There will be a Q & A session at the end of the presentation. 

• The presentation will be recorded & posted on www.familyjusticecenter.org  

• Please complete the evaluation at the end of the presentation. We value your input.   

 

mailto:melissa@nfjca.org
http://www.familyjusticecenter.org/


Your host today: 

 

 

 

 

 

 

 

 

 

 

 

 

Jennifer Anderson 

Project Director, CA Family Justice Initiative 

Family Justice Center Alliance 



Thank You to Our Sponsor 

 

Thank you to the US Department of Justice, 

Office on Violence Against Women  

for making this training possible! 
 

 
This project is supported all or in part by Grant No. 2007-TA-AX-K032 awarded by the Office on 

Violence Against Women, U.S. Department of Justice. The opinions, findings, conclusions, and 

recommendations expressed in this publication/program/exhibition are those of the author(s) and 

do not necessarily reflect the views of the Department of Justice, Office on Violence Against 

Women. 

 



 

 

Registration Now Open!  
2012 International Family Justice Center Conference 

 April 17-19 2012 in New Orleans, LA 

 The three-day conference will include 

discussions on issues related to the 

handling of domestic violence, child 

abuse, sexual assault, and elder 

abuse cases in the context of the 

Family Justice Center model.  

The conference faculty includes 

nationally and internationally 

recognized subject matter experts, 

advocates, and survivors. During the 

conference participants will have the 

opportunity to meet with survivors 

and professionals who currently work 

in Family Justice Centers in the 

United States and internationally.  

 

www.familyjusticecenter.org  

http://www.familyjusticecenter.org/


The FJC Alliance TA Team 

    

Casey Gwinn, JD Gael Strack, JD Natalia Aguirre Jennifer Anderson 

    

Lori Gillam, CPA Melissa Mack Mehry Mohseni Jena Valles 

 



The FJC Alliance Direct Service 

Team 



Webinar Download Reminders 

This webinar presentation is being recorded and will be posted on our 

website by the end of today’s business day.  We would like to 

remind you that in order to download webinar files and other 

materials from our Resource Library on our website, FJC Alliance 

Membership is required- it’s free, quick, and easy to do. Members 

can log in to access members-only information. 

 

 Please note that registering for today’s live webinar training does 

not sign you up as a member of the FJC Alliance. If you wish to 

become a member and obtain login credentials, please visit our 

website at www.FamilyJusticeCenter.org  and click on “Get 

Involved” → “Become a Member”. Please allow 24 hours for your 

application to be reviewed. Once your membership application is 

approved, you will be notified via email.  

 

http://www.familyjusticecener.org/


 

 

 

 

 

 

 

 

 

 

 

Craig Roberts 

Assistant Director and CFO 

Crystal Judson Family Justice Center 

 

 

 

Today’s Presenter: 



Craig Roberts, Assistant Director 

Crystal Judson Family Justice Center 

Tacoma, Washington 

January 17, 2012 

 









 

 

 Centralized Protection Orders to Superior Court  

 

 

 Room 108 – FJC light 

 

 



 

 Huge filing numbers, in 2011 – 4,471 Petitions for 
Orders for Protection 

 

 Still having access problems 

 

 The Superior Court Clerk’s Office starts the pilot 
project 

 

 

 

 



 
 Partnerships – new and old 

 
 Location 

 
 Equipment 

 
 Connectivity 

 
 Training 

 
 Maintenance 



 

 Who did we pick and why? 

 

 Where was it located? 

 

 How was it publicized? 

























 
 Find a Kiosk 

 
 Have identity verified 

 
 Complete electronic forms 

 
 Save their PIN number 

 
 Obtain time line 

 
 Return to pick up order 



 

 Sent to a queue 

 

 Information is reviewed 

 

 Submitted to the Court 

 

 Signed order is scanned 



 

 Ease of access 

 Less crowded 

 Streamlines process 

 Increases awareness 

 More reliable 

 More advocacy available 

 Removes barriers 

 THE INTANGIBLE BENEFIT 





 

Craig Roberts 

Assistant Director and CFO 

Tacoma Justice Center  

(253) 798-4330 

croberts@co.pierce.wa.us   
 

mailto:croberts@co.pierce.wa.us
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Dream Big 

 Though help is out there for victims of 

domestic violence, it's not always easy to 

find. The people who seek it often go from 

agency to agency, telling their story again 

and again. The rapidly developing Family 

Justice Center movement seeks to bring all 

community services for family violence, 

elder abuse, stalking, and sexual assault 

under one roof.  

 

In Dream Big, the visionaries behind the 

family justice center movement use 

testimonies of survivors, staff in existing 

Centers, and domestic violence movement 

leaders to paint a future where families 

come first, and professionals come together 

to stop family violence. Everyone can play a 

role. Dream Big will show you how. 

 

 Go to the “Store” at 

www.familyjusticecenter.com to purchase 

Dream Big 

http://www.familyjusticecenter.com/


Thank You  

Thank you for joining today’s presentation 

 

Family Justice Center Alliance 

707 Broadway, Suite 700 

San Diego, CA 92101 

888-511-3522 

www.familyjusticecenter.com  

 
*Reminder: This presentation will be available for download on the Online Resource Library within 24 hours 

http://www.familyjusticecenter.com/

